
COMPUTER SERVICE REQUEST FORM 
Fill Out Form and fax to:  (925) 608-0091   
 computersupport@thesupportgroup.net  

  
 
 
Customer Name _______________________________________________ 
 
Address ______________________________________________ 
 
City____________________________________St____ Zip______________  
 
Phone (H) ______________________________ Cell: _____________________ 
 
Email Address ____________________________________________________ 
 
Service Type: 
 
[   ]  Computer will not boot    [   ]  Computer runs slow    [   ]  Problem printing 
 
[   ]  Problem connecting to internet   [   ]  Computer infected with Virus/Spyware 
 
[   ]  Set up wireless connection     [   ]   Set up multi computer network 
 
[   ]  Set up virus and spyware protection   [   ]   Install operating system 
 
[   ]  Email problems     [     ]  Other 
 
 
Hardware & Software Information: 
 
Computer Brand Name & Model ______________________________________ 
 
Year purchased ________________ 
 
Memory size __________________   Processor speed ______________________ 
 
Size of hard drive ____________ 
 
Operating system (XP, Vista Etc.) _________________________ 
 
 
General Description of problem(s): 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 


